PR Contact:

marketing@bfsuccess.com
512-808-0237

Fact Sheet

Company Name: The Breastfeeding Success Company, LLC (BFS)

Mission: To serve all families, regardless of income or feeding choice, with expert lactation care and parent education that are

integrated into the healthcare delivery system.

Vision: A future where comprehensive breastfeeding support and parent education are the standard of care across the nation —

improving health outcomes for mothers, babies, and entire communities.

Core Values

Families Define Success

We believe every family deserves access to exceptional care, trusted guidance, and the confidence to define their own
feeding journey. We practice patient-centered care by honoring all informed choices and supporting families with culturally
aware, evidence-based care that builds confidence and trust.

Integration Improves Outcomes

Breastfeeding medicine belongs in healthcare, not apart from it. That is why we deliver the gold standard of breastfeeding
medicine and quality lactation support as part of the healthcare delivery system. Families thrive when lactation care is part
of the healthcare system, so we collaborate with hospitals, physicians, insurers, and public health partners to make that
integration a reality.

Equity, Education, and Evidence

We are committed to growing the lactation profession by training the next generation of IBCLCs through paid internships in
multiple care settings, ensuring access to training for all. Our focus is on fostering an inclusive, equitable profession —
ensuring that all care is grounded in evidence and compassion and is delivered by individuals from all backgrounds who
share a calling to serve families.

Services: BFS is the largest lactation consultant practice in Texas. Our team of specialized healthcare professionals, overseen by a

medical director, includes International Board Certified Lactation Consultants® (IBCLCs), licensed registered dietitians (RDs), and
parent educators. We provide comprehensive care in hospitals, physician offices, and clinics, as well as through in-home visits across
Texas. BFS is in-network with all major health insurance plans.

Lactation consultations e Low cost solution for lactation services in hospitals
Prenatal and postpartum classes and support groups e Annual competency training, Joint Commission
Registered Dietitian Consultations compliance, and policy support for hospitals
Hospital-grade breast pump and scale rentals e Physician resident clinical lactation training

Paid internships for aspiring IBCLCs

Owners: Janet Jones, IBCLC, RLC, and Lauren Reyes, IBCLC, RLC HQ: Austin, Texas
Number of Employees (as of September 2026): 101 Year Founded: 2014
Number of IBCLCs: 73 Lactation Techs Trained: 37 Funding Source: Self/Private

Franchise: No
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History
May 2014 Company founded
Feb. 2015 Opened South Austin Breastfeeding Success clinic
Feb. 2017 Contracted with Ascension Seton for lactation services and parent education
Feb. 2020 Expanded service lines to include all of Ascension Texas
July 2021 Opened Kyle breastfeeding clinic at ARC Center Street
Aug 2021 Opened North Austin Breastfeeding Success clinic
June 2022 Launched services with Baylor Scott & White Round Rock and Waco
Dec 2023 Expanded Baylor Scott & White services to Dallas—Fort Worth
Oct 2026

Opened new headquarters and lactation clinic on William Cannon Drive in Austin

Locations (as of September 2026)

In-hospital Services

Ascension Seton Williamson
Ascension Seton Northwest
Ascension Seton Medical Center
Ascension Seton Hays

Dell Children’s Medical Center
Ascension Providence WacoB

Baylor Scott & White Irving

Baylor Scott & White All Saints
Baylor Scott & White Centennial
Baylor Scott & White at PGA Parkway
Baylor Scott & White Hillcrest Waco
Baylor Scott & White Round Rock

Outpatient Services

North Austin BFS clinic, 8500 N. MoPac

South Austin BFS clinic, 111 Ramble Ln.

South Austin BFS clinic, 2500 W. William Cannon Dr.
BFS clinic at Baylor Scott & White Round Rock

BFS clinic at ARC Center Street in Kyle

BFS clinic at Baylor Scott & White Hillcrest

Affiliations

Ascension Texas

Austin Regional Clinic

Baylor Scott & White

Cedar Park Regional Medical Center
International Lactation Consultant Association
(Janet: President, 2026—2028;

Treasurer, 2020-2026)

BFS clinic at Ascension Providence in Waco
BFS clinic at Baylor Centennial in Frisco
BFS clinic at Baylor PGA Parkway in Frisco
BFS clinic at Baylor All Saints in Fort Worth
BFS clinic at Baylor Irving

United States Lactation Consultant Association
(Lauren: Board of Directors, 2021-2023)

Texas Breastfeeding Coalition (business member)
Heart of Texas Regional Advisory Council (HOTRAC)
Capital Area Texas Regional Advisory Council (CATRAC)
Texas Academy of Nutrition and Dietetics (member)
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